Please read the following carefully before you retrieve, print or complete this form.

ERE - JESRERTREA - FE FNEFHRTX -

Disclaimer

Any form downloaded/printed via any electronic media provided by Chow Tai Fook Life Insurance
Company Limited (“CTF Life”) (e.g. corporate website, interactive voice response system) is done at
your own discretion and risk. CTF Life is not responsible for any printing error that results from the
form download/printing and any loss or damage howsoever caused as a result of such printing error. In
the event that there is any printing error in the downloaded/printed form, CTF Life may require you to fill
in a correct form before starting to process your application.

For forms downloaded from the Internet (the “Internet Printed Form”), upon completing and signing the
Internet Printed Form, you shall be deemed to have read and understood the contents of the form
displayed on computer screen (the “Displayed Form”) which shall prevail in case there is any
inconsistency, contradiction or difference of whatever kind between the Displayed Form and the Internet
Printed Form and have agreed to all provisions contained therein and to have agreed and undertaken
not to raise any objection whatsoever in connection with any inconsistency, contradiction of difference
of whatever kind between the Displayed Form and the Internet Printed Form.

CTF Life reserves the right to update the forms from time to time as it sees fit and also reserves the right
to accept or reject the form submitted by you.
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Default Designated Person (for receiving benefit) Service Request Form — = | =
BAKXKEANSE
IRESERS REEREA / REBELESR
Policy Number Name of the Insurance Agent / Insurance Broker
REFRH AR REEREA / REBELEHRIR
Name of Policy Owner Insurance Agent / Insurance Broker Code
RBARIBA /RIS E RS
Insurance Agent / Insurance Broker Telephone No.

E—EH EREE

Part 1 Important Information
1. REFHANERZIRAAR—A o The Policy Owner must be the same person as the Insured. []2vYes

2.0861RE GEREED) ($136%) (MEZ—mEEERELVER) ZEXTEE AXE#EA - No committee or [ ]2 Yes
guardian has been appointed under the Mental Health Ordinance (Cap. 136) (or similar laws in another jurisdiction).

3. REZATARILZ 2 AKZEA o There is no irrevocable beneficiary or assignee under the Policy. [ ]2 Yes
4. REFHEAMEREAN - BRETESETHREMELH - []#&VYes

The Policy Owner must be an individual and the Policy does not involve trust or premium financing arrangements.

5. REFBNREH (BAKREEHRA) (F501%) EENFHARES ( [HARESE] ) RERE © The Policy Owner [ ]2 Yes
does not have an enduring power of attorney (“EPA”) created under the Enduring Powers of Attorney Ordinance (Cap.
501) covering the Policy.

6. IHEREBDRADEIRREFHFAAZEIR/ETREERALAEE[AEEEHBERZAABASREBRART CATHE | [] 2 Yes
B EXEAT ) (EELM R RREEEREERAL BE) - WA AR ASERIEERESRIA © The designated
person for receiving benefit ("Designated Person") has accepted the appointment as Designated Person by the Policy Owner and
agrees that his / her personal data will be transferred to Chow Tai Fook Life Insurance Company Limited (“‘CTF Life”) for the
purpose of registering him/her as the Designated Person under the Policy and allow CTF Life to contact the Designated Person.

7. BRRERAE—RIEEZmA - MIBTREEDNAFTZREANME— 225 AK There is currently only one designated [ ]2 VYes
Beneficiary under the policy. The Designated Person must be the only Beneficiary under the policy and must also be
(i) Fm18pRak AL i & aged 18 or above; and
(i) BREFBEAZRS  RE - 7L Bk - HRE/IMARE ~ BT/ B& /IMNEF [ IMNER SRR B ASIER
HAbRF/R - The Policy Owner’s spouse, parent, child, sibling, grandparent, grandchild or other relationship approved
by CTF Life.

MR E1-7 REREGR TR] — FHEES / BHENT R

If the above conditions 1-7 are “Yes” — Please continue to complete/read the following sections.

E-HH EERT
Part 2 Important Notes

1. BORBRFERIBAN—HRE -
Each service request form is only applicable to one policy.

2. EFEARAERNBITRE - PIEEAEENR N LR EGR(BEETRANEBIRE 2 GFNTET - 8 REERAZENE
PRAAE B T A1 LR KT RBE D M ARREERIZ A T A F R I 3R B T 1R 52 BERREE f 38 I Uk B TR A AR / (REEE. 2 10-100% (18
RREBEAR—R) - HIEEREEMABMEFEE / REEEEERASTRNHREFEALRI - REKBAARASHZENE
ENFRD - BRFTERET °
Subject to the prevailing rules of the Company, all applicable laws and regulations and policy provisions (including without limitation, the
provisions relating to claims), the Designated Person’s right will be limited to submitting a claim and receiving living benefits / 10-100%
of the policy value (one time only for receiving policy value) on your behalf only when you are mentally incapable of handling your own
affairs. The receipt of the living benefits / policy value by the Designated Person shall be deemed a receipt by the Policy Owner and shall
constitute a good, valid and absolute discharge of such payment obligations of CTF Life.

3. [HGERE] PEMEERNREZ THEMEKRERER/XEREREHLRSRERE - [HEFRE] TREIFHEE - BHHA

@ BIMNBERERRETHRSEERLN - [REBE] BETRRMMETHEERIBBRENEE - FHEE TORRKEA /
RIS EAERIEEERS - TARME [EFEE] / [REEE] HREERERE ATERRLZHEEEREEMA -
Living Benefit includes any critical illness benefits and / or medical reimbursement and medical cash benefits of all products under the
policy (“Living Benefits”). Living Benefit does NOT include the death benefit, maturity benefit and accident benefits, or any cash values
or dividends under the policy. Policy value includes and is limited to the value under the selected saving plans (“Policy Value”). For details
of selected products, please contact your Insurance Agent / Insurance Broker. All Living Benefits / Policy Value shall be payable to the
Designated Person during the Policy Owner’s lifetime.

4. IEERBEEERAMER BB RAM / i) B 1) B ERRS WIEEREEDRATEREEKAER) - #REREEREEDRACEZH T2
ZERRAEEREAERESRER E FARASEE LM / B AREEFREEMAN B H) - Wi FFEAAEASBRBIETRERRA -
The Designated Person shall provide his / her identity document number / passport number (if the Designated Person is not a permanent
resident of Hong Kong) with this application. Please ensure that the Designated Person has accepted your appointment and agrees that
his / her personal data is to be transferred to CTF Life for the purpose of registering him/her as the Designated Person under the Policy
and allow CTF Life to contact the Designated Person.

5. BETEZME  IRHERSKIEEEREERAZLEFEVEMEEE  WHRERIABRTEARZERBTRALAREZBF - £AK
BASUEBRAIER T O RER - FEPZ AL SRAETEREBEIRA -
To appoint, change or terminate the Designated Person, you must be mentally sane at the time of requesting such change. You are
required to submit this application duly signed by you and witnessed by the persons mentioned below. Upon CTF Life’s approval in
writing of your application, the newly appointed individual person will become the Designated Person.

Chow Tai Fook Life Insurance Company Limited P. 1/10
(Incorporated in Bermuda with limited liability) ’
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10.

1.

12.

13.

14.

15.

16.

RBATABREFA AR ASIEEREEDRA o

The witness must not be the Policy Owner or the Designated Person.

ERBEWRBEZEZ @A - REHBUERIEEREEDRARBHLFRAFEZEARABASHEZREZEA -
If this policy has not appointed any beneficiary, you must appoint a beneficiary approved by CTF Life at the same time together with this
application.

HERTRRERBEAMZRAMBRRZEHR GGAREERD) (£5018) EEMNBARESRENRE - WEE / BHUETEREER
ATER - ERTHERT - HRERARENF[AKRES - BTHBAEARNBAS  MiEEREERANZEATIASEBREH -
Appointment / Change of Designated Person is only available if you are the Policy Owner and the Insured and you do not have
an existing EPA created under the Enduring Powers of Attorney Ordinance (Cap. 501) covering this policy. You are required to
notify CTF Life immediately if you later create an EPA covering this policy and the appointment of the Designated Person shall be
automatically revoked.

REFRIF—ERARREES - THEANEZEETREERARBE THREANEZA - ERTHERTRTERERMAREHREA
RIECWNE - BTHEGAELERZER -

This application is not an EPA and does not appoint the Designated Person as your attorney or guardian. If you wish to appoint
the Designated Person as your attorney to protect your interests, you shall seek independent legal advice.

REIFEE, TR RS T (R IE EERABRRS 2 MY DR T RERE IR SR UR B AR B A (I AR S -
For the avoidance of any doubt, the additional terms about this service for appointment of Designated Person will not override or
replace any EPA covering this policy.

RRBRBRIE THER TSR SEREGRA - BERREGREEAA B BIARRBSRBRIE THIERARE
The terms of this service request form will not be included in the policy provisions, but in case of any inconsistency with the policy
provisions, the terms of this service request form shall prevail.

HEREERANAITERE BN (NERRERE ATRRE) ©

The Designated Person cannot exercise other rights under the policy, e.g. change of ownership, policy surrender, etc.

EATERIERT - BEEERERRANZESE B RGN

() HETRMEARRBAS BETHRENSMHES (BEBRTHRE) Bl UHARKES

(i) AXBASWEBAZAEE ACRE CBRREERA) ($136%) THETUEER THEY (BEMTHRE) REESEER:

(i) B THIETREEMAWBSWES T

(iv) BTEEH—LIEEREERRMAILIEE KB ASIA;

v) l%ﬁ"l’iﬁlt MRETERIE %ﬁ% EHX/\HW%%;?TJF;

(Vi) ﬁ%ﬁ%ﬁ/\&x%/\ﬁ“

(viiy BTESREIEINZ &

%ﬁTEJ&tﬁaF@JﬁK%A%TE Fiﬁﬂ%EJ | TREEE] INGEEERBENANENEE  RIEEEEREE THERARTEALA

HWRN - EETHMIE - [EFHE] BeXNEXAETEEN—H5 -

The appointment of the current Designated Person will be automatically revoked if any of the following events occurs:

(i) you notify CTF Life that you have created an EPA in relation to your financial affairs which should include your policy;

(iiy CTF Life is notified that a committee has been appointed under the Mental Health Ordinance (Cap. 136) to manage your affairs
which should include the Policy or guardianship order taking effect;

(iii) upon bankruptcy or death of the Policy Owner or the Designated Person ;

(iv) you appoint a new Designated Person and that is approved by CTF Life;

(v) you terminate this Designated Person arrangement for the Policy;

(vi) if there is any change of the Policy Owner or the Insured; or

(vii) if there is any change or addition of beneficiary by you.

You hereby release CTF Life from any liabilities in connection with our payment of the Living Benefits / Policy Value to the Designated Person

and this release shall be binding upon your successors and assigns. Upon your death, the Living Benefits will be paid towards your estate.

W& EREERARTAEMA (BRETRNRETHEZANITEEA  BEA IR AUBEERE) 2MEFHE  BREA
SRE %%l EMIREZZFESEINRABIE - RFEERZAT - BT - EEREERA - HEA L REREMA T IATHEREAS
BB R ERERET -

In the event of any dispute between the Designated Person and any other person (including but not limited to your guardian or
committee, attorney, beneficiary(ies) or Official Receiver’s Office), CTF Life reserves the right to withhold payment until such
dispute is resolved. You, the Designated Person, the Relevant Person and any other person shall not hold CTF Life liable for
withholding any payments pending the resolution of the dispute.

FEEREEI AR R EEEURER - EURME RBVEBERUTEMEEMRES AREASTHENBERE URRE TR kAKX

EITREEN - REFE ARIBTRERMA 2 BRER - BERFE LEAREASA R E RO TR eER - BHBRERRES I

R AREASREBREAM (@%ﬂﬁm/\#ﬂﬁ) EEE RN o

(i) B BIBERS AR M A PTIR Mt o BRmE - /AR T EZBE CERAREEAMESE) |

(i) EIEREERIS SR e iR v BERSE - MEAR—(ZAEE THEZEE GERRT Iﬁﬁ_i&ﬁ”@ﬁ*&@ﬁl\&ﬂ%
)

The Designated Person shall submit medical reports from registered medical practitioner(s) confirming your permanent mental incapacity

to CTF Life’s satisfaction for the claim; the relationship proof between the Policy Owner and the Designated Person; claims form and any

other documents or proof which CTF Life may require upon the claim application. If there are questions about the medical reports, CTF

Life reserves the right to consult other (including CTF Life’s) medical consultants.

(i) Medical report provided by a registered medical practitioner in Psychiatry or Neurology who must also be your attending doctor
(applicable to Hong Kong registered medical practitioner); or

(i) Medical reports provided by two registered medical practitioners in Psychiatry or Neurology and one of them must be your attending
doctor (applicable to 3A hospitals in Mainland China and Overseas registered medical practitioners).

s [EFEE] o [REEBE] EREEEAFE (N2 DREFARENBARES  ARBESHERIEEXH) - AREASE
BREMEEREERABRERZFIA -

In case there is dispute after releasing Living Benefits / Policy Value (such as submission of EPA, court order or equivalent legal
document covering this policy), CTF Life reserves the right to pursue the Living Benefits / Policy Value from the Designated Person.

P.2/10




17. RERREARRRELCNFREFBEAZEZREE - MK RIBEREERA °
The insurance agent and the insurance broker cannot be the Designated Person, unless he/she is the immediate family member
of the Policy Owner.

18. BMTHENEWLETAENTEREERTBAAKREAS - MILTEREEREERNA RS EHAR 2B -
You should proactively notify CTF Life upon totally recovery from mental incapacity and this Designated Person arrangement
service will become invalid.

19. ERTERXZR—HUBRBHRER - ARBASBIREERZ RHERTFIERRE
In case you submit more than one service request forms, CTF Life will process the applications in the preset order.

20. BT ZREBAREASRBELEILRBRBFRLIAKRBERBASZIREKE -

Receipt of this service request form by your insurance agent or insurance broker does not constitute receipt by CTF Life.

21, METEILRE R BROADTEEMRRE  FSJBINBEEHE

If you have any question about the content of this service request form, please seek independent professional advice.

S8 B/ EREEREARA
Part 3 Application / Change of Designated Person

REFEEREEDAR - REVERF—FREEZTHA - MREAZR—EZHA - BRIMEANEEEAZHEA - IBEREERABF G TEEMERE
MEBEERR—RBEEZRA - SR THERALERSELEMR

The application for Designated Person will be proceeded only if one beneficiary is designated. If there is more than one beneficiary, entity or own
estate as beneficiary in the Policy, the application for Designated Person cannot be proceeded. If you want to change to one designated beneficiary,
please provide the information as follows accordingly.

FERELT H e —1F Please select one of the following:

O BHFERHETESARETRESEDA BERREAFE—SEEIHA  BEFILIEEXHEA -
Apply for the existing designated beneficiary as the Designated Person. There is only one designated beneficiary in the policy currently,
no change of designated beneficiary is needed.

O ®B&F/ FRETREERALEEZIETREERARREE — B AT
Apply / change Designated Person and designate the Designated Person as the new sole beneficiary as follows:

(i) HEX#% Name in English #% Surname % Given Name
(i) X% Name in Chinese % Surname % Given Name
(i) th4 F H3 Date of Birth / / (B/A/E ddimmiyyyy)

(iv) 1R Sex 0 % Male / [ % Female

(v) #& Nationality

(vi) FHFERE %85l Type: . o
Identification Document D&&EeME OER O BRSMHE O pizRE i 0O Efh,
HKID Passport National Identity Card ~ Travel Document Others

%1% Number

(vil)  BLSZIR ABA R 0 28 Spouse 0 R Parent 0 F% Child O SLeBh ok Sibling
Relationship to the Insured O 4B / 5MEA FFGrandparent [0 #&F7% / SMEF % Grandchild [ Hfth Others

(viil) BHEEBES o
Percentage of Death Benefit 1 00 /0

SEmED REEERIUETR
Part 4 Policy Value Withdrawal Instruction

FETERMEEMAATRE TES EREITRENTMAREEEEA THEEHRRMATRR (RR—R) REBEANZED L (BH) &
The Designated Person’s right to receiving the Policy Value (one time only) on your behalf when you are mentally incapable of handling your own affairs

* T—
——— will be Percentage (Integer): % (10-100%) of the Policy Value®
) —
= | ~UREEESRETFIVREEHERNHREMEHE -
(2 — At is calculated based on the Policy Value at the time of claim (of Policy Value) submission.
©
= EIPH KILETREFDMA
== | Part 5 Termination of The Designated Person
— O HEBERIIRE 2R TRESEIUA © | apply for termination of the Designated Person of the Policy.
—
* —
—
2407

P.3/10
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BAERYEER Personal Information Collection Statement

ERARXBASRBERAD UTEHEEAXBAE 27 B F278) @ REFFPHEAERLBREANEASZITFHES —EZL
BE - ER—EARMRERERMBRBOAT - TEOHEAEHBEMCHACTAABASESNEE R - AABASESENEAEHOTLE - I
BORTRET [MEAE R (B KO ] (5486%) - NMEABHKERHA (A BB") HERKEASH - WEARKMRE (&
o “IERYY) 2 o AEIAE RN/ A ANERANEME - X - R/E XH) /SRSt ERER (CBRARXY) (WER)  UARR
https://www.ctflife.com.hk#gh (“$83%") BV RAMAI (MRE) (ERRMAI) &6 —0HEE - BORFBEEEHEAE RO GT MR H
FFAEEAIN—E - BIAKREBR A%

At Chow Tai Fook Life Insurance Company Limited (“CTF Life”, “we”, “us” or “our”), we hold as one of our core values the protection of privacy of
our customer’s personal data. As a provider of insurance products and services, collection and use of personal data of our customers is at the heart
of our business. CTF Life respects the privacy of your personal data and are committed to fully complying with the Personal Data (Privacy) Ordinance
(Cap. 486). This Personal Information Collection Statement (this “Statement”) is made by CTF Life, and applies between us and you (“you”, or
“your”). This Statement should be read together with the terms and conditions (if any) of any instrument, documentation, form (the “Documentation”)
and/or software application (the “Application”) (as applicable), and the website at https://www.ctflife.com.hk (the “Website”) that refers to and/or
contains this Statement (the “Terms and Conditions”), provided that, in the event of any inconsistency between this Statement and the Terms and
Conditions concerning matters relating to personal data, this Statement shall prevail.

AXEASEFtAEEARNEEAR  MAEREEARNRENERERBRAA (‘NWD”) REDEK Y RIFERNBEH A RSEEAR (9
HREESNWG") - EEBHREFME (HE  HEMRE)  RERSE TE& YEEE  REEE  BDRENREE - AWRiE - BYFO
- BHEEIEE  BEQR  REEHREZR  BFEK  FERS  RRESRKH  SBEREEFL - BEMRERE HE - BERERMEER
B HEEAREERMRE  SRBERE  Eh - AIHERRBERER  TMT (B - BRMNEBH) - CXAIR - RSB LTS
BB SRMNEY  VEIRUSAFEENZRESE  BEEF RE¥E - BIASULIER K8 - REHE  FEHEEULEMUETEERR
B &l (‘MRERE) CrtARAKENaERRREA RBAR) -

CTF Life is a related company of the New World group of companies including New World Development Company Limited (“NWD”) and its affiliated
or related companies from time to time (the “New World Group”, or “NWG”) whose activities include real estate (sale, leasing and investment),
mortgage services, retail, property management, facilities management, activity planning and management, infrastructure, shopping malls, loyalty
programmes, department stores, jewelleries and luxury products, e-commerce, hospitality services, food and beverages, convention and exhibition
centres, sports and recreational facilities, education, health care and senior care, other health and wellness products and services, financial services
and insurance, transportation, sustainability programmes and products, TMT (Technology, Media and Telecom), corporate innovation, accelerator
and incubation programmes, organization of competitions, conferences and events, start up and social innovation programmes and charitable
pursuits including sports, recreation, art and cultural programmes, relief of poverty, advancement of education, advancement of religion, and other
purposes that are beneficial to the community (the “Goods and Services”) (the New World Group and joint venture companies together referred to
as “Affiliates”).

RERQFEHNEREE (OTCEAMBENEAERZ BN BAMEE) @ EREERMN/SEHARRAN Y - ERERAM/SES (1E
) hRHAEERAETNEAER - MREREHATOEAER - RMBFEEEER B ON/LATRHEERIRE -

In order to enable us to perform the Purposes (as defined in the “Purposes for using personal data collected” section below), you are required to
provide all the requested/mandatory personal data in the Documentation, the Application, and/or the Website (as applicable) that refers to and/or
contains this Statement. If you do not provide the required personal data, then we may not be able to perform the Purposes and/or provide goods or
services to you.

Frik B A FEHFE Kinds of personal data collected

WERIEFE - FRARIEERSSZ (TRELSAIEEMERTIG) HEAERER BEENES 15l - Fic (GHFRHE) - HERH -
HMIMRITEFAES B - BESRX  SFESMMni - BHFETAAMMIE  BMEEE - REER - R F08k - FRRE - @& - EENR
KEMR - HEKIEINER - stEER  MEER  HHEER - BERMEELE  RRLHE  GORE £EFAREGREER - BXEH - BF
EZMER - Bt (RTX) - EARBREHEN  BRSEREAREAR/HEE (REAME) RXFEENRMES (BREEHRRE LT
511/7) (CRERBE)  dEBRPESSEURBEEHZRA  REX@EA  FEA - XA E=ENRA (WER) 2HEEER - HER
£ Fcookies T EL b BR MM B R IR MEENIR - B2 RBMINAERER (BRETRRAXNEASLEBBERER) - UE—PEBERMOMESE -
FATIER IR IR M BUR A 15

The kinds of personal data we may collect from you and/or from other sources as mentioned below in this Statement and/or hold (whether pursuant
to the Documentation or any other contracts, agreements or other binding arrangements which you have entered into or intend to enter into with CTF
Life), use and/or disclose/share with (whether contained here or otherwise obtained) include your name, gender, age (or age range), date of birth,
identity/ travel document details, nationality, contact details, e-mail address, mailing/residential/correspondence address, contact number, policy
details, transaction records, credit information, membership number, marital status, family status, educational and training details, employment
details, financial details, tax details, medical and health records, claims history and information on your family, lifestyle and social circumstances,
occupation details, username and password, Log Files (see below), interests and favourite activities, tracking information about your use of the
Application and/or the Website (as the case may be) and transaction information (including your characteristics and transaction behaviour)
(“Tracking Data”), social media account information and etc. as well as information in relation to your insured, policy beneficiaries, assignees,
trustees, third party payor (if applicable). For Tracking Data collected through the use of cookies and other tracking mechanisms, please also refer
to our related policies (including but not limited to the CTF Life Privacy Policy Statement) for further details as to how we collect, use and process
Tracking Data.

= AR SEY B A BFEZ B Purposes for using personal data collected

B ARRE RN RN/ AR BN EHSERE (WX EREEEOMER - ER) BERLRBIEEN/ZRE RER T IRERNE
R RN EANER - ARATEYN (IR TRER) (SiBm) -

The personal data to be collected from you and/or from other sources as mentioned below in this Statement will be used and retained by us (and/or
our Affiliates and/or our Marketing Partners as defined in the “Direct Marketing” section below, as applicable) for the following purposes (as may be
applicable from time to time) (together, the “Purposes”):

- BRRABRBEBESNER  HpaEAR  REMFERE - FONEARE  BRMRE - RERS - EREREREELY (WRR
BRAmE) - IREEIE  BEAE  BRAE  EANMIEREFTA (ERESELREMELNRESR) - RS/MEHENR - FR - B
SUESET - BUBAWMHAEAR - MEBFISNRERT - RIFELORSE - HENEH  CERMBRRNEFPTHERER
Administration of insurance or reinsurance related business, which includes underwriting, processing and evaluation of applications, identity and
credit checking, suitability checking, policy servicing, collateral assignment arrangement (e.g. for premium financing purpose), claims
processing, claims investigation, claims settlement, fraud detection and prevention (whether or not relating to the policy issued in respect of this
application), account/debt collection, litigation, communications, preparing statistics, data analysis and research, internal and external audit,
maintaining quality services, sales and marketing, corporate brand building and customer loyalty building;

« BRIMBEBENH DG EER
Identifying and verifying your identity and/or as a member.
o BEEMmaRARR R/EEN GREATE) BAF
Registering you as a user of the Application and/or the Website (as the case may be);
o EEARAERER RSN GRBERME) K RERMHEEFH RS R/SE—EsZ @S8R/ 2 MHENEAERTNEESRFEZEER

To serve you better and/or maintain your personal data and/or information across multiple pages within or across one or more sessions when
using the Application and/or the Website (as the case may be);

P. 4/10
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- AfMARPE  EREHRFES (BRETRAEHNLES  28RMRSE) TEEENKRS (BRETRREXENHER EHENEAAER
FIB/EUHAT M ERRIES)
Following registration as a user, accessing your account information (including, but not limited to, your name, membership number, etc.) and
managing your account (including, but not limited to, changing your password, updating your personal information, subscribing/unsubscribing
from direct marketing, etc.);

o HEEMNERFOITREBOAR MBS - SEETEEEF ROMUCRME—PBERENERRZ ST (EERAZERRENERT -
WEA) - MERIHRENT ERAEAE A @A/ IR RIABE M AEIE SR R REEBH R EIEN (RT3 - METTRANNES -
BEERBABRHER AT - BURRI2MR R ERHRE
Research, development, and analysis in relation to your/customer behaviour including carrying out data sorting and analysis to enable us to
better understand your characteristics and transaction behaviour (subject to your consent for direct marketing, iffwhere applicable) to provide
other goods and/or services better tailored to your needs, and to assist us in selecting Marketing Subjects (see below) that are likely to be of
interest to you, and carrying out aggregated behavioural analysis, including using personal data for statistical analysis, data science studies and
data mining;

o AR B R/ EREREMADFER  RFMKREHERE (BRETRRBBBEREG FHRARAA GRS BBARARE R E
BEmA/SAARE AL - 3GBBEM - BFBERN/SET - A/ESIRE FARE BRI RMEMmER)
For you to make enquiries, complaints, and/or suggestions to us in relation to the Purposes and/or the Goods and Services (including, but not
limited to, through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text
message, email and/or mail, and/or other media whether now known or available in the future);

- BABEAEEHEREH AN/ EmERGERNRE (RIEETRNBBHSHRE FNEAEX AR IBBARRRE H %R
BEA/KAAREHAL - SiRBRM - BT/ - F/SIRE FENIE SR s R A H A EE)
Seeking your feedback, including through surveys, in relation to the Purposes and/or the Goods and Services (including, but not limited to,
through an in-app text box on your mobile device or through our official social media page and/or our official website, or by text message, email
and/or mail, and/or other media whether now known or available in the future);

o UEX - ERREAASEY - BEARRRRMARBNBEERRMAR BN EHASERH OB MR
Improving the Documentation, the Application and/or the Website, the Purposes, and our and our Affiliates’ and Marketing Partners ‘Goods and
Services;

c KERRE  BEFHRNOETEERRETNEEXEN (R TUSEAEERE WD)
Direct marketing and cross-marketing for the Marketing Subjects, subject to consent (see below section entitled “Direct marketing”);

. BB AR ERERNBBEEE
Data analytics, profiling, information management and database administration;

o PRIE - 18E - BEF/SKTER AT E R K T RE R LUE RA R RIBER Sk Al s OB A IEEFSILRITRRIES) -
Deterring, detection, investigation and/or prevention of activities that may violate, or may be suspected to violate, our policies or may be abusive,
illegal, and/or criminal;

c RETFTTIEARERBASIEREASEREETHERRREREAENNEE  REsi ot :
Compliance with the obligations, requirements or arrangements for disclosing and using data that apply to CTF Life or with which it is expected
to comply according to:

a) EHEBEAIEN  RITSHSFEN - WHHEELRDSGERARE A EAERE
any law binding or applying to it within or outside Hong Kong existing currently and in the future;

b) HEEBEMIRSN BT EHFERN  WRHEMATE « BT - BUF - B5 - JUAREMEE - XhepRERHEENERETIERNE
B SUAEAR T IR S B R 2 (AT HE B S
any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services providers within or outside Hong Kong existing currently and in the
future; and

c) BARBASERELRMSCEINTGEE « BF - BT - Bil% - Ui At B S pRGRAENE REE N ERNBE RSB R EEERL
M A AT RERAEN SR M EEREMTGIOEBMARE SRR INEZAMSBINETE - BE - BUT - B - Ui HaigE
FEREEHERNERNAER L HORE R R 2 EA S LRGEREAAGE ©
any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers that is assumed by or imposed on CTF Life by
reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations.

o EREREERR A A R AR R A BIHE A R EAET

Collection or recovery of any debt owed by you to us or our Affiliates;

o JERRRAA/SABIER E B EIR  EEMAER KSR R RS
The normal management, operation, and maintenance of the Application and/or the Website and the provision of the Goods and Services to you;

c (EwEmERZEEEAR (BRARR) NARFNEHEAERN) FRENEAER - DESARFNEEA AN/ ARG EHS
1?%21;#%?-1}\’&%4 AR EMERFIAAEME K (AHRRES R AERRHEMEIMSMAZENEAEAERENNERT - BISEHN
mE) : /K
Storing your personal data (whether by a single or multiple Affiliates (including us) or our Marketing Partners) for the purpose of sharing such
personal data with our Affiliates and/or our Marketing Partners for any and all of the other Purposes listed above (and subject to your consent in
the event that transfer to any or all such data transferees for direct marketing are involved); and/or

« BBz EMEE A RSIEEAR

Other purposes ancillary or related to the above.
KIS EBAEZEZE =% Those with whom we share personal data

ARBASEHERENEAERIMAMRE - BT ISR TIZ T RE/HA=E
The personal data you provide to CTF Life will be kept confidential, except that it may be disclosed/shared with the following parties:
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« REEOEARERELE  RI2  BUNBERIEHTEA  BEA EX  BEIEAL Bk @6 WKER - #00 R RRRE
EESRRMARE MO HEREFEL  EMRRAR (ERfERb2anhEFFEgsARTELANEMAL) ERMNRRERES
ERMEARENEMEE T BREMERNEEENE LM (REEEE) UER (E—) B
any insurance agent, broker, independent financial advisor acting on your behalf or your assignee, adjusters, employers, health care
professionals, hospitals, accountants, financial advisors, solicitors, and/or organizations that consolidate claims and underwriting information for
the insurance industry; fraud prevention organizations; other insurance companies (whether directly or through fraud prevention organization or
other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse
and check information provided against existing information) for any of the Purposes;

. BERLOBAMAFEE  SREHRGHEE  EFENRE - REMEMRIEA  AEHSE=ZFRBHERATR ((Eh—) B - M ERA
THESBER THREARNEASRERBRON - TH - Bl - B - BEEEREITRS
loss adjusters, private investigators, letter shopping service providers, debt collectors, and any other agent, contractor or third party service
provider, in each case, that provides risk intelligence, administrative, telecommunications, computer, Internet or payment services to CTF Life for
any of the Purposes;

- ERERBASHERIZZBRBATAER (EF—) BH:
any actual or proposed reinsurers of CTF Life for any of the Purposes;

o BARBASERBUHASLEEMBEBARANRNSERNEEERTET  IERE AT EEERAETHRENEE « &%  BUT
B~ PUASH A B E BRI IR M E 1) B BB E S R E RS SR AP IR s B A (T 5 51 S5 - SRR H B AR SB SN VETE ~ e
BT - 5~ VRS E MBS RRBGRAEN B REERERN BB SAR 2 MO EA & AR EMARE - MAEERA L MRENEY
HIFHEBEOEAAL » 1 it — ) Al BB E B BB ATIRINR AT BRI TR R TFAE o
any person to whom CTF Life is under an obligation or otherwise required to make disclosure under the requirement of any law binding on or
applying to CTF Life or any of its Affiliates, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any
legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial
services providers with which CTF Life is expected to comply or any disclosure pursuant to any contractual or other commitment of CTF Life with
local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of
financial services providers, all of which may be within or outside Hong Kong and may be existing currently and in the future.

RED B OF/SAIREERERE - Rt EAER AR  HERFREHER (BEREPEARKNEEERIITHE (“B8") BA
SIRHN) EITAE - BIRE SRR B RR T ST RS AL RS« & SN - MAAEES - A RIARFRMAE « 171 - BURERIE - BUSFR
SEMBAURBSH RIS HIER - WAREEBBR AR EE R AR ENEAAER - UEEEREH - RIPURATEERARFMNEB AR - K
NAIMEHESIERH (BT ARKRAM/EARBNMABAR/RATHNEHAERY (RTX) ARERENNERERTEAZENEAL
# (AIREBEENRE - EA) - WEEANBERAMEREEEZERSERBRER RO ERNER - EEREKBURKEBRNESR - BB RE
EATERBEEHNEAER - MRAQ B SHARAIFEBRAR B EELQ A A RNES S REMER SR SR  RipEzE - 548 -
A0 08 - BE - EEIBEE - GONEAERAIESEARIN —HOBEGIMNER - ANRENNERARTARAWEEUENEAERET
BN R RZERBIERE o S EEHOBA - ERIARERERECAECHEAER -

We may also engage agents, contractors, suppliers and service providers (whether within or outside the Hong Kong Special Administrative Region
of the People’s Republic of China (“Hong Kong”)) in connection with the Purposes and/or the provision of the Goods and Services, e.g. IT/software
solutions/technology services providers, marketing agents, social media, research companies, and service providers of development and
maintenance, administrative, data processing, digital storage, or other similar services, and may transfer to or share your personal data with them for
the Purposes within or outside Hong Kong. We may also share your personal data (subject to your consent, if/where applicable) with our Affiliates,
our Marketing Partners (see below) and the social media platforms that we and/or our Affiliates/our Marketing Partners (see below) use for such
Purposes. Where we are required by the law of any country or place or requested by any court, regulatory body or governmental body of any country
or place, we may also disclose your personal data as required. In the event of any actual or proposed transfer of business, transfer of shares,
re-structuring, amalgamation, merger, sale, transfer, or purchase of us or our business or our Affiliates or our Affiliates' businesses, your personal
data may be transferred to the new entity as part of the transaction, provided that the new entity abides by this Statement and continues to exercise
the same level of care, in respect of your personal data, as we would. You will be notified of such event and you may decide to withdraw your consent
to the use of your personal data.

BRI RS RV (A A BRI B BRI R/ SR TR BB R A SR BB/ RARER T - I B/sk 3 BEEH A SIRIN AR R R B BIEE A BRI/ AR
AINEHAERH (RT3 XF - B2 BwAFREWERZRCE - HIERR— A REERARECNEABNSAREFRHMEE - A
fEBBa BT ARBARANEES NEERAARNEEARMEHAERH (AT RHERSEENRE -

Your personal data may be transferred to and/or stored by us in physical locations and/or servers located within or outside Hong Kong and/or shared
with our Affiliates and/or our Marketing Partners (see below) located within or outside Hong Kong. However, we will take all reasonable measures to
ensure that your personal data is stored and processed securely, regardless of the country or place in which it is stored, and we procure by contract
or use our reasonable endeavours to ensure that our Affiliates and our Marketing Partners (see below) do the same.

E %248 Direct marketing

ERGENRER - BRAATEEERENEAEL  BEBEXIENBDHRENERAERNAEERF/EBAMA/SHEXBANTR - t6F - SFIEH -
BiE - EAERE AN RIS LR EMER - BEREAR - ARFNMEARN/IARANEHSIERE (RT3 Z2RHEES (B
TX) HEEONEEREE (BRETRMES  HHE  SEMEH) BXER-

Subject to your consent, we may use your personal data to send you direct marketing (including, but not limited to, special offers, news, information
and marketing) about us, our Affiliates and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app
messages and/or notifications and/or push notifications to your mobile device, post, email, telephone, text message, or other media whether now
known or available in the future.

ERSENRIEE - RPEATEHEHEASRBAR - S ERBGERDFNER D AM/KEHAERE (R T - UEMFEBARRIENE
BREOEAREANE B EA/SGRAN/SHEXBNOER « thF - EFEHHF - FFE - BEAKBEFENSGERAESHRMEMER - HEEAR
\ijm&ﬁmEéﬁ?ﬁ@ﬂ%ﬂ/iﬁ$@ﬁ?ﬁ@%ﬁ%é\¢%1¥ (RTx) BEEEFRs (RTX) HENEEREE (BFETRINES  IH  EEMEHE) &
RERI o

Subject to your consent, we may also use your personal data for, or provide your personal data to, our Affiliates and/or our Marketing Partners (see
below) so that they may send you direct marketing (including, but not limited to, special offers, news, information and marketing) about us, our
Affiliates and/or our Marketing Partners (see below) in relation to the Marketing Subjects (see below) whether by in-app messages and/or
notifications and/or push notifications to your mobile device, post, email, telephone, text message, and/or other media whether now known or
available in the future.

ARANBHEEBE CESBERER  R17  SRMEEARE RRAR  RBEXERE  RBRAEAR - AABLE  BEMFTREER
TERERBLEE (ERfRSEERSDROMES  @RAEAZE  FE0  REDE  Bm  BHESH - EEFXE) - EBYHL B8R
A EEAKRERE (WAXNERBEEEARAR) - BHEAE BRRGHER  BEREMEEZE  HORBA/NERMLER - 2ERERR
2 - BMFsdt EBARE  REMEA  BEMRE  JRENEE - REMRE  BRAYR - BA - BEAENRE - BEART - IR
fEatel - BE - FRTED - BAIHE - NE - hENHSSHERSE -
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Our “Marketing Partners” include property developers, banks, financial and investment institutions, insurance companies, insurance brokerage
companies, insurance corporate agencies, private clubs, concierge and customer service providers, retail outlets and online businesses (products
and services including fashion and beauty, health and personal cares, luxury, home and living, food, wine and beverage, books and stationery),
shopping malls, department stores, watches and jewellers (such as Chow Tai Fook Jewellery Group Limited), hotel chains, catering services
providers, healthcare and senior care, services and/or products providers including health and wellness, art and culture, gallery and exhibition, green
and nature, sports and recreation, travel and accommodation, leisure and entertainment, transportation and logistics, telecommunication, media and
information technology, corporate innovation, accelerator and incubation programmes, competitions, conferences and events, pre-school, primary,
secondary and/or tertiary education institutions.

HREMIAT R AR R BN RN/ AR BN EHSERHAZEHEAER - RO AESRMMTERIENEANER - RAFMHEBER
AIM/SARR RS HAEEHEERER - BB REALREAERAEEXEEART - ARRINEB A RM/EARR RN S H S EEHF R
HEN (RT3 HENERRE -

As we may share your personal data with our Affiliates and/or our Marketing Partners, we may also receive your personal data from them. Subject to
your consent given to our Affiliates and/or our Marketing Partners, we may also use such personal data to send you direct marketing about us, our
Affiliates and/or our Marketing Partners in relation to the Marketing Subjects (see below).

RAF - ARFNEB ARSI ARARNEHSERHAIEREHENER - RE  FPNZSZFERABEUATAR (S5 RSAER")
The types of products, services, events and charitable initiatives that we, our Affiliates and/or our Marketing Partners may market to you include the
following (together, the “Marketing Subjects”):

o ARRFEMEARRRRIH A BHR A S S B IR A B A B m AR

goods and services offered by us and/or our Affiliates in relation to the Goods and Services;

o R1T - SRAIREKE BHEAFURRKRBARREN SR - $R1T - FF 1B RERHEMBEERENES
finance, banking, securities, mortgage, insurance and other related services and products by banks, financial and investment institutions,
securities companies and insurance companies;

. RABRZLSERAE WSS
access and privileges at private clubs;

« BPRBEZEFEN RERETRIOEBRE - RY - BE  RERPIRMEREFER
professional consultation on customer services, including but not limited to event planning, holidays, hotels, travel, and tickets reservation;

o TEFEN/SEEHEOEEERRRE - IERE - B3 R BHEHTEDS RERNEAERE B2 RELE ARG RO
EFMEE  ER - BE  SENXE - DA - FENSH - SKkMtbke BRAM - SENSERE  EFEMNSHR - BHEMF - 58
REITEM - RE - EHAKREAR
consumer products and services by retail outlets and/or online businesses, including clothing, shoes, fashion, fashion accessories and beauty,
health and personal cares, luxury, home and living, household products, food, wine, liquor and beverages, confectionary, groceries, books and
stationery, toys, cigarettes and cigars, fragrances and cosmetics, baby products, telephones and mobile devices, electronics and electrical
appliances, computer software, and games, bags and luggage, furniture, sports and leisure equipment;

- BEES BEMLERS  AEEMNRSG KR 2 AERS
pharmaceutical products, medical and pharmaceutical services, therapeutical products and services, and therapy services by therapists;

- WE BT FKEFZ PIERY  BMREDRERG - RERS  SERRERE - TERY - HE BENEERY BIEREFRE -
HRBRT © AEIE ~ HEEE M ENE AR TS
tutoring, mentoring, home cleaning, janitor services, landscape and plant maintenance services, agricultural services, part time housekeeping,
plumbing services, locksmiths, barber and salon services, gym and fitness services, laundry services, florists, vehicle towing, and motor vehicle
services;

o BYRONBERRNKEE - B BB R ERED

reward, loyalty, privileges programmes and promotions at shopping malls and department stores;

« HHREEFEPAEEETPHREE  BH - BB R EREE

reward, loyalty, privileges programmes and promotions for customers and/or potential customers of the New World Group;

o B REREH

watches, jewelleries and accessories;

- BEREHRRY - EE  RENERRT

restaurants, catering services on food, wine and beverage;

o IREE - REEREERBRESR  BEETRNEELBRBERARE - ARTTIRENHBRBHES - REMAE
travel, hospitality and accommodation services and products, including but not limited to hotels and serviced apartments, holiday package
products and services offered by travel agents, tickets to attractions;

o RBRVIRIRTY - BEETERAMERIFMEERRY - BEEEX  9EHE  BLEY  AEEERFERES - URRERBSMITERS
transportation and logistics services, including but not limited to air travel and non-air transportation services such as hotel transfers, car rentals,
bus operators, train operators and cruise operators, and courier services and shipping services ;

- BERNREEERS  KRMSHEHITRSE  (UEEEE  FBDFEEBERS - BERG - BEMAHBERERE - HERERS
conference and exhibition management services, consultancy and marketing research services, supply chain management, event and project
management services, gaming services, advertising and public relations services, media production services;

- EEg/EZe  ER RE B¥Y A BEEF  FREFLEMSUEEHHIMR
tickets for concerts, galleries, exhibitions, films, theatricals, sporting, special and cultural events;

- RREMRBARTIENED

green and nature activities;

< B EF - BERSTBEEARE AR BSEE

technology, telecommunication, internet and mobile communication services, social networking and media;
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o FEMERRRS - BERE - ERIF G RART
graphic and interior design services, photography services, printing and publishing services;

o EERE - BERY - 50 Bit - ERAMBBERY - TRERY - BERE O NERY - RERERY - KSR
legal services, medical services, accounting, auditing, bookkeeping and taxation services, engineering services, architectural services, surveying
services, equipment rental services, hospitality services;

- FRHENSEAERNZEZEN/EGET
professional advice and/or consultation on education and/or personal enhancement;

- RBEFRE ORERERE  RE BMAULED 58 - BEHE  FHHERAGEMEESERENHZHE -
charitable initiatives which support areas including sports, recreation, art and cultural programmes, relief of poverty, advancement of education,
advancement of religion and other purposes that are beneficial to the community.

BRIEGRZERE - R TS HENEAENAREEREE NI ENEAAERREREE=T (BERITRMOBEQTN/LERMNLHEEIER
) - AP EEEHE R - BMEERERE - Shal LUBBE XS T ctife.csc@ctflife.com.hk Sk E4HRPIERIEER F(E (il -

BEFITTHEAABAZSRBRERARETFRE DL - NESABI123FEASINEONETE) (RLAKE) H BREBREERREEHEEE
R A (HEEAIAZREMIF EME=FRECHEAER - ERHEME LR -

We cannot use or provide your personal data for direct marketing purposes and/or provide your personal data to third parties (whether to our Affiliates
and/or our Marketing Partners) for their direct marketing purposes unless you consent. Even if you give your consent, you can opt out of direct
marketing at any time (or you may request that we cease to provide your personal data to third parties, at which point we will cease to do so), free of
charge, by emailing ctflife.csc@ctflife.com.hk or writing to our Data Protection Officer, CTF Life Customer Service Centre, Chow Tai Fook Life
Insurance Company Limited, at CTF Life, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong SAR (marked Confidential).

EE94EF Your rights

BT EXFTREERERBIBRERRIEZIN - REZHIATHEMETR
Apart from your right to opt out of direct marketing as mentioned above, you have the following additional rights to

« RERMAEDHACNEMEAER

check whether we hold any of your personal data;

« EHBEMFENENEAER

access your personal data held by us;

o EREMMUEEATERNEAEE R

require us to correct any personal data which is inaccurate; and

< HEERMAENMEAERAEFIE N EAERHRELN A RSB ERAMOE

ascertain our policies and practices (from time to time) in relation to personal data and the types of personal data held by us.

MREREH FREEREFBR (SEHER—REHA) - FHERMOREEREE Ol - EBFRITEREARRBASRBERDFE P RS T
O BB E1235 A SNEORETHE) B X EFIFE ctflife.csc@ctflife.com.hk (IRFEA#E) - RBEEBENIFE486% (AAEH (FL
B2) &G (¢ KRLBRIEED ") RMERESEETAEAEHEMBKAEKREEER -

If you would like to make a request in relation to the above (or make any general enquiries), please contact our Data Protection Officer, CTF Life
Customer Service Centre, Chow Tai Fook Life Insurance Company Limited at CTF Life, 7/F, NEO, 123 Hoi Bun Road, Kowloon, Hong Kong
SAR or ctflife.csc@ctflife.com.hk (marked Confidential). In accordance with the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong)
(the “PDPQ”), we have the right to charge you a reasonable fee for the processing of any personal data access request.

FLES B K B8 Privacy Policy Statement

O] LABIE hitps://www.ctflife.com.hk/tc/disclaimer 128 EAEAFILBECR - BRAFKMBEEAERHREBRNEZ(E L - MRAXEAZL
RER BN BFEEA N —BekEE - AIARBRRE -

You can find out more about our policy on personal data protection by accessing the CTF Life Privacy Policy Statement available at
https://www.ctflife.com.hk/en/disclaimer. If there is any inconsistency or conflict between the CTF Life Privacy Policy Statement and this Statement,
this Statement shall prevail.

BRARRABATHBBERRNER - SHE2RAKNBASILEBBE
Please also see the CTF Life Privacy Policy Statement for our policies and information about;

. f%;ﬂ%a%ﬁﬁﬁmﬁz%ﬁ/ﬁﬁ% (B ERAFEBRAM/MEN (RIEATME) BRENEE - BRETERNEY IP ik - 55  BIEE
ARG
our collection and/or use of Log Files (data relating to your use of/visits to the Application and/or the Website (as the case may be), including but
not limited to your IP address, domain name, browser type and access time);

«  Cookies FNE iR B H) A

the use of cookies and other tracking mechanisms;

. RECHEALDH

retention of your personal data;

o EEARAN/EEN GRIBERME) PRaEEEMmE =P A/s@ns
third party merchants and/or websites that may be contained in the Application and/or the Website (as the case may be);

- BMOAREEHEAERZ S

how we keep your personal data secure;

« EERFATERENEAER -

use of your personal data in legal proceedings.
A—H &% Inconsistency or conflict

AR AN BR ) AR S SO AN A S — SRS BT 58 - ZH AR STRAR R 2E ©
If there is any inconsistency or conflict between the English and Chinese version of this Statement, the English version shall prevail.
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Hfh Miscellaneous

RNEFRARTAE G AT - LA PO B (B A B RHREM/SEA B R BUEAL B AETEM B MELNBREE - MEEAEE - WF?H#L%W
BSCHEE  ABM/ZEE (WEREAR) WFTA o MRETETEE N/SRMENFTA - ABERMIATEEENITE R/ mER Fﬁuuéﬁiﬂfﬁ
%o ﬁzﬁ%ﬁ”mﬁﬂéﬁfg}ﬂ%{WD/‘%HJ& CRIERME) AEERAE AR E A -

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes to personal
data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of the changes, consents,
and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we may not be able to perform the
Purposes and/or provide goods or services to you. You are advised to check the Application and/or the Website (as the case may be) for updates to
this Statement on a regular basis.

ARG ERATETNREERE LEGD) =R -
Nothing in this Statement shall limit your rights under the PDPO.

IREZ
If you are:

(i) AIAFERBAEA - 5 B Rk E AR A SRR AL s i R A AR A SRR B E AR A St B At @l F s E A N EREAX
B N ES MRS ¢ /s
an individual located in Mainland China who visits CTF Life’s relevant website(s) or uses relevant mobile application(s) of CTF Life, or otherwise
uses CTF Life’s products and/or services by phone or any other means from Mainland China; and/or

(ii) hgqﬂ B @m‘;ﬂ”&/wﬁlﬁ%fﬁ;ﬁ%ﬂl/\ I ARBASEEBNERT LOSIEMERSAIESBBEBF RS EMEMTERBREA
a9 m K /ER
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises of CTF
Life in Hong Kong or otherwise uses CTF Life’s products and/or services by phone or any other means in Hong Kong,

BR()BAIE ASALREBER %D(u)ZIKéEH UA R R B A 33 R B BUR IR AR TDER SN - BAREBATRE T EARKNBIMMEEIZENEAER st
BRENME - FEABIEREE  hEARLNMBERPISIITREMAEAIMIBE

your personal data will be processed by CTF Life in accordance with the “People’s Republic of China Addendum” in addition to the (i) CTF Life Privacy
Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which, for the current
purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

AERAZEBEERORLIBEETRE -

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

HOBEAEBA EEAREASN (EAEMERERSH) -

| have read and understood the above Personal Information Collection Statement of CTF Life.

0O RRABEBKREBAREASHNERZRH FECHR EXXls (EAERKERR) -
| consent to receive direct marketing from CTF Life, details of which have been set out in the Personal Information Collection Statement
mentioned above.

0 BEZEPCRABRBASHEEARDFN/SEARNEASHEHAERHNERRE - FBEHEN XAt (EABRKEZR) -
| consent to receive direct marketing from CTF Life’s Affiliates and/or from CTF Life’s Marketing Partners, details of which have been set out
in the Personal Information Collection Statement mentioned above.
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28 - IEKEE Declaration, Agreement and Authorization

RARMBARREN) E—ER - B RRENAAE R ERnESARARTFIS AAMMMGEEIRFE 2 2T REEN: 2QAXEBASE
BRI RESREBERT NRET D ANEMEMALTEFEETRMEMNREA X AMZEA CARERA AL Z EBRITAE
EERATGEEREA) (RBQ)BRITMAHZALER BEAL]) R ARNBAZARSIERMNE M RMBIEENXM (K / SIEERREMEIIER
X)) - BREETNRNES  HA S  EEMIEDI - ATRABRRS L EL250E L FEM RKER MARA TERT S MK EERE
JBESFRIRLS  (B)ARABEAS A BYBE IR - B9 (] 2R S 2R A RT AR & N IRE 1) JB) K98 A SRR LA B P 1R B8 ok JB K 1B A 55 25 B ) ELA AR B8 0 2 R4 A 5B B sl 382 il
RBHEAXBAS  BEEHEBALTOEDBEMNE MARARAGESERREENFRNI0AANABABAZTRZI—HEEEEMNARERRRE
W BERBASEREREAMSIHEA T EEAERAE RSB ANERBAS Q) AEREAAEBASERTEBREABASHEAANEAS
BT B ERERERNNEME REXLH ([ZSEME])  WERETRPEEEE CBINEPHKRARER) (BINEPHRARIER])
WEERASEBZBRUBIREERBBNERE (BBED) OEE EAHEEARBAS TR DRERLNS B ERERMENRRAEZTEE
SO SR B IR W ERERATED ; (5)AATE AR R L BN T ATae UG CBINREPBIUE FESR) TEBIR I INAELAE (R 28 FTYE L 8018 SRR B8 P 2|
BIFIE - B AT BRI AR RE RO ATREMA LRI D1TE) (a) i e BB RS RRBRETBEXEEITNBEHT R (REEEEEZETMEBET
BERZMIGE) BEBRBR ([EEHRBERE]) ZBRER R(b)ERASEREMIARA TR FPHEA RIS R BENEINEG R AIRABAS
AIRE R AR B UL R AT TR AR HUR SR B AMR PRI S A S TEHIB I i B BN /G ERBR ISR o Taniifa]  AAREEAABAFRERELE
TZE BRI Doy B AR TR R L 2 E R AT B RGN B SR E R EB R R EARANE RS % BIE R B R A E BB BIRER
HBER KRNI NER R HIZ R BEAERN (0F)  REOERELRR / SHHREARGBEET R IEE RSR I EERERRAMNEENEMR (B
BRER) 8% BASHEMEREER/SEMBEMEN  [HHERSHES (BEETRIVKGEBASREIRL) - ARXBASKEBERR  AAEA
BREBMEATNES SRAS EEEXENTERIEE BTSHREFAA BEREERA HEAA TSEFEM A LEEEREE -

| HEREBY DECLARE AND AGREE that (1) all the above information, statements and answers to all the questions in this form whether or not in my
own handwriting are to the best of my knowledge and belief, complete and true; (2) CTF TLife shall have the right to request me or any other person
who may be entitled to access the policy value or change a beneficiary under the policy including without limitation any claimant, beneficiary and
assignee (and the executor, administrator or personal representative of any of the above) (each person in this paragraph (2), a "Relevant Person"),
to provide (and/or complete and sign such document relating to) such information and supporting documentation as CTF Life may reasonably
require including without limitation, name, place of birth, residential and mailing addresses, taxpayer identification number, social security number,
citizenship, residency, tax residency and the tax regime(s) to which the Relevant Person is subject in respect of tax reporting or payment
responsibility); (3) | shall update CTF Life promptly on any change of circumstances or any change or addition to the information that | may have
provided to CTF Life from time to time in relation to the policy or other policies issued by CTF Life , including change in the identity of a Relevant
Person; and | undertake to provide CTF Life with a suitably updated self-certification form within 30 days of such change in circumstances and CTF
Life shall have the right to request each other Relevant Person to update it of any change or addition to their information; (4) | shall complete and
sign such documents, provide documentary evidence and take such actions within such timeframe as CTF Life may reasonably require from time
to time to enable it to comply with the obligations, requirements or arrangements for disclosing or using data that apply to it or with which it is expected
to comply (the “Obligations”), these include but are not limited to its obligations under the US Foreign Account Tax Compliance Act (“FATCA”) and
the Inland Revenue Ordinance of Hong Kong in respect of the policy for the purpose of automatic exchange of financial account information; (5) CTF
Life could, in certain circumstances, be required to impose FATCA withholding tax on payments made to or which it makes from the policy. Currently
the only circumstances in which CTF Life may be required to do so are (a) if the Hong Kong Inland Revenue Department fails to exchange informa-
tion with the US Internal Revenue Service (“IRS”) under the Intergovernmental Agreement between Hong Kong and the US (and the relevant tax
information exchange agreement between Hong Kong and the US), and (b) if | am or any other Relevant Person or account holder is a non-partici-
pating foreign financial institution; then CTF Life may be required to deduct or withhold FATCA withholding tax on withholdable payments made to
the policy and remit that to the IRS. In any event, | consent to the disclosure and transfer of the required information stated above and as prescribed
by applicable laws from time to time from CTF Life to the tax authorities both in Hong Kong and outside Hong Kong and the exchange of information
with tax authorities of other jurisdictions to ensure CTF Life complies with the Obligations, and | waive all rights | have (if any) to prohibit or restrict
such disclosure; and (6) each of CTF Life, its associates, any of their directors, officers, employees or agents shall be held harmless and shall not
be liable to the Policy Owner, the Designated Person, the Relevant Persons or any other persons for any damages, loss or other liability whatsoever
(both direct and indirect) and/or any consequential, incidental or special damages (including but not limited to any loss of profits or loss of savings),
as a result of and/or by reason of my application to appoint, change or terminate the Designated Person.

RABRATRBARIE | RS 4L DB R MAAN R REARRFEBOZER TBORAIRIEF DEBSER / SPk2El - MERERA BRI AERF
B A PR B AR (R EE IR0 AR PR B AERAE KL -

| confirm that the insurance agent / insurance broker identified below has clearly explained to me the requirements, administrative rules and
procedures, important notes and / or key risks relating to this application, and has reminded me to read the policy provisions relating to this application
before submitting the application, and provided all relevant information.

INABRAR LIRS BiE S 8 E R AR ASRBN WIS R &AL FAR ABABL S W ER R IEN T ABE R - GRELE () RIREREHERB
ME () BERREGZ 35 -

| understand that the request made in this Service Request Form is NOT valid until the request is recorded as received by CTF Life and is finally
confirmed and accepted by CTF Life by way of endorsement or letter. The corresponding endorsement (if any) and the notification of policy confirma-
tion (if any) will form part of the Policy.

TRBERFR G RGGREBEEERELIRLERRE - 7RI T ARG R R WEB LR EEZE R R GGmEE s BN FRRDIZABR
AREEZBNEE S

The terms and conditions of this request form shall be governed and construed in accordance with the laws of Hong Kong. Both parties hereby
irrevocably agree that the courts located in Hong Kong shall have exclusive jurisdiction to hear and determine any dispute and difference arising out
of and in connection with these terms and conditions.

AAARES  RXMERAEE BRI AR Z 5L - EIASR SRA R 2E -

| understand that if there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.

RAMER BACDLMER B REREE| SHEALERE  RATE2BPAREHN LRENEH  THRARARBASHA FBOREHNRE - #%
KRR - ARAE— T AT WA HEEREEIA A LSE A E A A TR EREASRERRS BERRRERTEIM R XA EM
REIEL AREASHTEE-

| confirm that | have read the above paragraphs in this "Declaration, Agreement and Authorizations" section; | fully understand the implications of
the above paragraphs in this section; our agreement, waiver and confirmations given under the above paragraphs in this section are irrevocable. |
further agree that CTF Life shall not be liable for any costs or loss that | / the Designated Person, the Relevant Person or any other person may incur
because of CTF Life taking any of the actions pursuant to this service request form.

X X
REFAAEE FZHBM(A/AIF) REBRIBA / RigEe4D / FEBHB((R/AIF)
Signature of Policy Owner Date of Signature FEZEREEALERE Date of Signature
(14 Name: ) (DD/MM/YY) Signature of Insurance Agent / (DD /MM /YY)

Insurance Broker /
Professional Third Party

(#4 Name: )
(H##B3%H5 License No.: )
(B#45 E 5% Contact No.: )
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PEARLMBIMES ( “FHH" )
The People’s Republic of China Addendum (this “Addendum”)

REEBAR B DT - AR PIE EEAERHREN/SEA R BB EEREAR S MEENBEREE - WAEREE - HMAH
AT HGCHEE  REMN/SERE (VWEIERR) META o IRENMESEEAN/SREEHFTA - BERPIRAERITE A/
AERHEmERY - M EEHNEFRMAIZAN/ZEE (RIEAME) LA P E HRA o

This Statement may be updated from time to time to reflect changes to our policy with respect to personal data protection and/or changes
to personal data/data privacy laws and regulations. Where there are significant changes, we will notify you and obtain your acceptance of
the changes, consents, and/or opt in (as necessary or applicable). If you do not accept the changes and/or provide your consent, then we
may not be able to perform the Purposes and/or provide goods or services to you. You are advised to check the Application and/or the
Website (as the case may be) for updates to this Statement on a regular basis.

AP EE AT NEGIEARE RIEE) PrEEeER -
Nothing in this Statement shall limit your rights under the PDPO.

INRIERE -
If you are:

(i) ARAFRBEIRHEIEA - B B A i B AR A SRR Ak s i A A KR A SRR R Eh e AR Sk e B U st 38 8 F A ST el Eo At
AEAEARBASERK/SRY K/
an individual located in Mainland China who visits CTF Life’s relevant website(s) or uses relevant mobile application(s) of CTF Life,
or otherwise uses CTF Life’s products and/or services by phone or any other means from Mainland China; and/or

(i) FHEFEAMERK/ZERFHIENEA @ JFERRBASEEEOFRT OREMEEIS AT EBEF RS E M LA
JARBARE R M/EIRT
an individual holding a Mainland China passport and/or resident identity card who visits the service centres or other physical premises
of CTF Life in Hong Kong or otherwise uses CTF Life’s products and/or services by phone or any other means in Hong Kong,

B (1) B RIR A S AL R B A (i) A B LA Kt Bl A8 A BV BUBR R IEEBIVERSN - ARBASFHRE "PEARLMBENE" EEERAE
ANEH - BB BN E - PEAMRIEREE - PEARINMBIRPISRITHEMEGZUIMNIE -

your personal data will be processed by CTF Life in accordance with the “People’s Republic of China Addendum” in addition to the (i) CTF
Life Privacy Policy Statement and (ii) this Statement, as well as the applicable data protection laws and regulations in Mainland China which,
for the current purposes, excludes Hong Kong, the Macau Special Administrative Region of the People’s Republic of China and Taiwan.

R AR FMEHS2 : hitps://www.ctflife.com.hk/tc/disclaimer/prcaddendum
The People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum

hEE A REFE K% 2 i4E1 © https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix1
Index 1 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix1

REE A RRFME K 8242 : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix2
Index 2 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix2

R AR FE M 622 43 : https://iwww.ctflife.com.hk/tc/disclaimer/prcaddendum/appendix3
Index 3 to the People’s Republic of China Addendum: https://www.ctflife.com.hk/en/disclaimer/prcaddendum/appendix3

i A REFE K2 HEA-BREE AR EABAZERBRE : https://www.ctflife.com.hk/tc/disclaimer/prcaddendum/annexA
Annex A to the People’s Republic of China Addendum — Rules on processing minors’ personal data:
https://www.ctflife.com.hk/en/disclaimer/prcaddendum/annexA

B ERREFBAR/IZRA (WER) R/SAKFANXGSEFEZEA (WER) BHERRLRERAABASHTEARLNE
M (7 MEET ) RIMERZBHEA ( CIEAT ) (AER) 2HMAR o

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), have read, understood
and agreed to all content contained in the CTF Life’s People’s Republic of China Addendum (“Addendum”) and Annex A to the Addendum
(“Annex A”) (where applicable).

EREFHHA ERA RACE AR E

Policy Owner |  Insured SUETEEA
Parent or legal
gquardian of
the Minor
O O O RARBRE M8 K CMEAT  (ER) BREEARESRKFANBEAGES (B
BFUREAGER) AU - (ERANERE
| consent to the collection, use and processing of my and/or the Minor’s personal data (including sensitive
personal data) in connection with the Purposes set out in the “Addendum” and “Annex A” (if applicable).
u 0 u RARBHRARSARKFANBEAEE (BEHFREAEL) BEREHEAMUIMNDE o
| consent to the transfer of my and/or the Minor’s personal data (including sensitive personal data)
to outside Mainland China.
O u u RARBRAZ=ZFREAAREIRKFANEAGES (BEGFREAER) -
| consent to providing my and/or the Minor’s personal data (including sensitive personal data) to third parties.
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B ERREFRBARSZRA (ER) MEAKRFANXTLETEEA WER) - BREASADE “RE" () AERE M
Ko CMIEAT BEEAAMERRERAE AR/EZRA (EA) R/EARKFA (WEA) HEAESEEEREASS)MHYE - £R KRR
Ko/ak (i) BERAERREFEAR/EZRA (WER) R/EARKFEA (WER) HEARE (@Tﬁ&;ﬁl”ﬁ BAME E)E P B A MR K/ (i)
RE=DRERAERREFEAREIZRA QER) KEARKFA (NER) NEAESEEBERREAES)  bE "EE" SEARE
A#ﬁ%}?‘:ﬁﬁf;ﬁ ARISZRA (WEA) RERREA (WER) ERABASERSRESEAR/IZRANAERTERR/HERERH
&E (4 o

I, as the Policy Owner and/or the Insured (if applicable) and/or the parent or legal guardian of the Minor (if applicable), confirm my respec-
tive consent given above in relation to (i) the collection, use and processing of personal data (including sensitive personal data) of myself
as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) in connection with the Purposes set out in the “Adden-
dum” and “Annex A” and/or (ii) the transfer of personal data (including sensitive personal data) of myself as the Policy Owner and/or the
Insured (if applicable) and/or the Minor (if applicable) to outside Mainland China and/or (iii) providing personal data (including sensitive
personal data) of myself as the Policy Owner and/or the Insured (if applicable) and/or the Minor (if applicable) to third parties, shall be

Qpllcable to aII existing policies whlch are |n-force and/or waltlng for reinstatement of myself as the Pollcy Owner and/or the

AERAZEBRENORILIFEEITRE o

This Statement shall be governed by, and construed in accordance with, the laws of Hong Kong.

| have read and understood the above Personal Information Collection Statement of CTF Life.

O BRABELREEAEBASHERZRH  FHEDEN LXTEN EAERRERE) -
| consent to receive direct marketing from CTF Life, details of which have been set out in the Personal Information Collection
Statement mentioned above.

0O HKRZBZHUCREAXEBASH@ERARN/HEAXEBASHEHSIERHOERERE  FBEENR Eis (EAERRER
BH) o
| consent to receive direct marketing from CTF Life’s Affiliates and/or from CTF Life’s Marketing Partners, details of which have
been set out in the Personal Information Collection Statement mentioned above.

X
BB AMRERE AGSE (NFFEZRA/ZRA) MEANREFEARE (MIFLEZRAZRA) #ZEHE (B AIF)
Name of the Applicant / Policy Owner Signature of the Applicant / Policy Owner Signed on (DD / MM / YY)
(if other than the Proposed Insured / Insured) (if other than the Proposed Insured / Insured)

X
EZRANZRAMLS (BAMN 185K L) BEZRANZRAREE (BAMN8EA L) HEHE (B AIF)
Name of the Proposed Insured / Insured Signature of the Proposed Insured / Insured Signed on (DD / MM / YY)
(Applicable to age 18 or above) (Applicable to age 18 or above)

X
EZRNZRARXBEAIOETFEEA EZRANZRAXESETEEEARE #ZHE(B/AIHF)
(IAEZRA/ZAR A1BERIAT) (;zu/&ﬂ%/\/xﬂ%msmxﬂ Signed on (DD / MM/ YY)
Name of Proposed Insured / Insured’s parent Signature of Proposed Insured / Insured’s
or legal guardian (if proposed insured / Insured parent or legal guardian (if proposed insured /
aged 18 below) Insured aged 18 below)
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